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Synopsis

YOUR FLIGHT QUESTIONS ANSWERED BY A JETLINER PILOT From ticket counter to
concourse, and from takeoff to landing, pilot John Cronin addresses the questions air travelers most

want answered.
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Customer Reviews

The reader’s first inclination on opening this book may be to say, "OK, just why are there flight
delays, and this better be good." For the most part, all the answers are thoughtful, informative, and
practical. In fact, this will probably be a valuable primer for aspiring pilots, as it takes the reader
through the process of obtaining a private pilot’s license and the steps toward becoming an airline
pilot. In addition, there are answers to such questions as, How is my pet handled? What is
windshear? and How does air traffic control provide guidance to pilots? If the reader fears flying,
some of the answers will be comforting, especially because Cronin assures us that all those noises

and bumps are routine and there is no reason to panic. Joe Collins

I’'m an airline pilot and came across the book at a airport shop. | looked through it out of curiosity
and found it to be very easy to read. | liked the simplicity of the book; that is, find your question and
the answer is written in a easy to understand manner. Several illustration/photos help. I've seen
other books which are fine if you want to get into the nitty gritty and technical aspects of flying or
want to learn about airline operations in general, but this book is good for what | think are the most

common passenger questions and again, very plain english explanations. I'll be getting some books



to give friends and family (so they won’t ask me anymore!).

The first thing | liked was the well organized format. The book was divided into sections dealing with
topics such as WEATHER, BAGGAGE HANDLING and CANCELLATIONS & DELAYS. The book is
a question and answer format, so all | had to do was find my question and the answer was right
there. The answers are not complicated or drawn out. They are straight forward and to the point
without much use of aviation terminology. A lot of the questions are just the sort I'd love to have

asked on my flights.

explains everything from landing gears, to crew scheduling to baggage, to weather. Very easy to
understand you don’t have to be interested in aviation to understand or enjoy this book. It has a lot
of pictures and diagrams that are helpful.lt explains everything simply and has a super useful

glossary to explain all those hard terms.Don’t forget to bring it with you on the flight!!

This is a great book for anyone looking to familiarize themselves with the basic operations of

commercial aviation, a GREAT buy!!
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